
As of March 10, 2025

VP Security, Safety and Customer Satisfaction 

VP, Security, Safety and 

Customer Satisfaction 

Lisa Hinz

VP, Security, Safety and 

Customer Satisfaction 

Lisa Hinz

Senior Manager, 

Env. Health & 

System Safety

Stephen McCabe

Senior Manager, 

Env. Health & 

System Safety

Stephen McCabe

Director, Customer 

Satisfaction

Jamie Poole-Canevari

Director, Customer 

Satisfaction

Jamie Poole-Canevari

Police Services

Paul Warren

Police Services

Paul Warren

Manager, Customer 

Service

Vance Peters-Vina

Manager, Customer 

Service

Vance Peters-Vina

Police Services 

Superintendent

Robert Kerr Jr.

Police Services 

Superintendent

Robert Kerr Jr.

 

Safety Specialist I (4)

 

Safety Specialist I (4)

 

Customer Service 

Supervisor (2)

 

 

Customer Service 

Supervisor (2)

 

 

Lead Transit 

Ambassador (5)

 

Lead Transit 

Ambassador (5)

Transit Ambassador 

(31)

 Vacant (13)

Transit Ambassador 

(31)

 Vacant (13)

 

Customer Advocate I 

(3)

 

 

Customer Advocate I 

(3)

 

 

Customer Service 

Representative (12)

Vacant (1) 

 

Customer Service 

Representative (12)

Vacant (1) 

 

Sr. Clerk (1)

 

 

Sr. Clerk (1)

 

 

Police Services PSC 

(4)

 

 

Police Services PSC 

(4)

 

 

Sworn Deputies (11)

 

 

Sworn Deputies (11)

 

 

Security Operations 

Center (SOC) PSC 

Manager

Andrea Shaffer

 

 

Security Operations 

Center (SOC) PSC 

Manager

Andrea Shaffer

 

 

Admin Technician I 

(1) 

 

Admin Technician I 

(1) 

 

Transportation 

Supervisor (3)

 

 

Transportation 

Supervisor (3)

 

SOC Specialist PSC 

(9)

Vacant (1)

 

 

SOC Specialist PSC 

(9)

Vacant (1)

 

 

 

SOC Lead Specialist 

PSC (2)

 

 

SOC Lead Specialist 

PSC (2)

 

Facilities 

Maintenance 

Superintendent 

Ben Thomas

Facilities 

Maintenance 

Superintendent 

Ben Thomas

 

Administrative 

Technician (1)

 

 

Administrative 

Technician (1)

 

 

Facilities Supervisor 

(4)  

 

 

Facilities Supervisor 

(4)  

 

 

Facilities 

Maintenance 

Mechanic (8)

Vacant (2)

 

 

Facilities 

Maintenance 

Mechanic (8)

Vacant (2)

 

 

Facilities Grounds 

Worker II (6)

 

 

Facilities Grounds 

Worker II (6)

 

 

Facilities Grounds 

 Worker I (2)

 

Facilities Grounds 

 Worker I (2)

 

Facilities Service 

Worker (14)

 

Facilities Service 

Worker (14)

 

Storekeeper (1)

 

 

Storekeeper (1)

 

 
Facilities 

Maintenance 
Scheduler (1)

 

 
Facilities 

Maintenance 
Scheduler (1)

 

 

Facilities Electronic 

Technician(1)

 

 

Facilities Electronic 

Technician(1)

 

 

 Administrative 

Technician (1)

 

 

 Administrative 

Technician (1)

 

Armed Security 

Officers (8)

 

Armed Security 

Officers (8)

 

 

Social Services 

Practitioner (1) 

 

Social Services 

Practitioner (1) 

 

Customer Advocacy 

Supervisor (1)

 

 

Customer Advocacy 

Supervisor (1)

 

 

 
Administrative 

Assistant II 

Vacant (1)

 

 
Administrative 

Assistant II 

Vacant (1)

 

Security Guards (70) 

 

 

Security Guards (70) 

 

Safety Specialist II

Vacant (1)
Safety Specialist II

Vacant (1)

Sergeants (3)

 

Sergeants (3)

 


